
With the warm weather spreading over Western New York, the Glen Iris Inn cannot wait to open 
for the season on May 1st! If you are looking for a peaceful getaway not far from home, be sure 
to book a stay at the Glen Iris Inn. All RPC associates are eligible for a 20% discount that can be 
applied to overnight accommodations and dining! When making reservations, please identify 
yourself as an RPC associate to receive the discount.

The Glen Iris Inn is also excited to announce their Summer Wine Pairing Event on June 10th with 
Inspire Moore Winery from Naples, NY. Enjoy a fantastic 6-course dinner with a specialty wine for 
each course for only $75! If you’d like to make a reservation for the Wine Pairing Event, please call 
585-493-2622. The Glen Iris Inn is now taking reservations for the 2022-2023 season. Click here 
to visit their website and make a reservation.
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QUARTER REVIEW

About Rich Entertainment Group
2022 is off to an exciting start for Rich Entertainment Group. Its more than 300 associates are dedicated 
to delivering what the company is all about - bringing families and friends together through unique 
and memorable experiences.

In this issue read about how REG’s businesses are giving back to their communities, meet the new 
associates of the Buffalo Bisons, and much more!

Take the time and stress out of managing your meetings 
and events. Whether it’s coordinating 10 people or 100, 
Rich’s in-house Group & Meetings department at The Travel 
Team, has the expertise to deliver a successful meeting or 
event. Powered by impressive technology and experienced 
professionals, their services range from registration, venue 
sourcing, transportation coordination, and individual/
group air reservations. Contact The Travel Team’s Group & 
Meetings department for assistance.

As always if you’re planning your next getaway be sure 
to contact The Travel Team! The Travel Team is happy to 
remind associates that service fees for vacation/leisure 
travel are waived for all RPC associates!

•  Toll-Free: 800-726-5146 (Option 4 for Groups & Meetings)
•  Local Line: 716-862-7699
•  Email: corporateevents@thetravelteam.com

Baseball season is in full swing and the Buffalo Bisons are excited 
to announce new associates that will allow them to continue 
to provide championship service to their fans, customers, and 
business partners throughout the 2022 season.

Internally, the Bisons are thrilled to announce the promotion of 
‘The Voice of the Bisons,’ Pat Malacaro to Manager of Baseball 
Communications, Terri Cerabone to Rich Baseball Operations 
Retail, Licensing & Entertainment Manager, and Kim Milleville to 
Ticket Office & Sales Coordinator. The Bisons are also excited 
to welcome new members to the Herd, Graphic Designer, Ally 
Marcano, Digital & Social Content Coordinator, Marissa Packard, 
Video & Digital Productions Coordinator, C.J. Gates, Game Day 
Entertainment Coordinator, Amanda Ballestero, Consumer’s 
Pub at the Park Manager, Kailey Gyorffy, and Pub at the Park 
Kitchen Manager, Dean Williams.

Rich’s Baseball Organization 4
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Palm Beach National welcomes the youth of Palm 
Beach County to explore the sport of golf! The 
team at PBN recently launched the “Pops and Jr 
Youth Program” which focuses on introducing all 
Palm Beach County youth to the game of golf. The 
program is completely free, and PBN hopes to expose 
children that may never get the opportunity to play 
golf, to experience the wonderful sport. Over 100 kids 
attended the kickoff event on March 6th and the 
program will continue every Tuesday and Thursday 
for the youth to enjoy!

The Northwest Arkansas Naturals, the reigning 2021 
Double-A Central Champions, are set to donate to the 
Million Meals Program with Arvest Bank. The Naturals 
will be donating 15 percent of their net sales in their 
Team Store during their first homestand of the season 
to benefit the Million Meals program with Arvest Bank. 
In addition to fulfilling ongoing donation requests, 
the club will also be partnering with around 100 local 
organizations through the team’s fundraising and 
community partners program during the first three 
months of the season!

The Northwest Arkansas Naturals are also excited to 
welcome some new members to their Front Office 
staff. Radio Broadcaster, Nicholas Badders, Marketing 
and Creative Services Assistant, Kelsey Chanler, and 
Head Groundskeeper, Stephen Crockett, all recently 
joined the organization.

Palm Beach National
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Credit: Alan Jamison

The Travel Team
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The Buffalo Waterfront is ready to kickstart your Summer with a 
full lineup of events, activities, and special promotions! Select 
activities will open Mother’s Day weekend while the true start of 
Summer comes on Memorial Day weekend. This Memorial Day 
weekend, watch Canalside light up with a Laser Light Show on May 
27th and 28th, explore the Boardwalk Market on May 28th, and get 
ready to sing your heart out with music superstar, T-Pain, for the 
first concert in the Seneca Gaming Outer Harbor Concert Series 
on May 29th!

The concert series presents a robust lineup of artists featuring all 
genres of music click here to view the current lineup, with more 
announcements to come! This summer also features the return 
of some of Buffalo’s favorite events, including the Pride Festival, 
SkyRide, the Buffalo Irish Festival, and so much more! More 
information and a full event listing can be found on the Buffalo 
Waterfront website. 

Buffalo Waterfront
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