
4TH QUARTER REVIEW

A message from Joe Segarra, President of Rich Entertainment Group, and Senior 
Vice President of Finance and the Family Office for Rich Products Corporation.

“As we enter the final quarter of 2022, I am pleased to share some news and 
highlights occurring over the last few months within the Rich Entertainment 
Group. I also want to share a few fun events and promotions going on this fall 
and into winter and as well as inform you on how a couple of our businesses are 
giving back to our communities. In addition, I would encourage everyone to view 
the video prepared by our friends at ROAR using the link provided below. I am 
sure you will all enjoy it and get a better sense of what this extremely successful 
member of REG does. Enjoy!”
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Palm Beach National is expanding our amenities with our new revolutionary technology! Golfers will 
soon be able to enjoy the brand new TopTracer Launch Monitors on the PBN Driving Range. The new 
technology further expands Palm Beach National’s commitment to allowing all skill levels to enjoy the 
game of golf.

The team at PBN recently launched the “Pops and Jr Youth Program” which focuses on introducing all 
Palm Beach County youth to the game of golf. With the impressive turnout of the program, PBN has 
created the “Pops and Jr Youth Foundation Golf Clinics!” These clinics are offered twice a week at Palm 
Beach National Golf Club to kids ages 3-18 at no charge. The foundation focuses on an introduction to 
the game of golf and provides golf clubs to youth in need. The team at PBN is also working with local 
schools and after school programs to bring the clinics to those who can’t visit the club.

As the year comes to an end, Palm Beach National is excited to announces that through our programs, 
marketing initiatives, and appealing culture complimented by our upgraded course conditions, we 
have continued to exceed sales and service goals at Palm Beach National YOY. They finished Q3 with 
the highest level of sales on record.
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The West Virginia Black Bears clinched 
their league title and were named the 2022 
MLB Draft League Champions! In the most 
exciting game of the season, the West Virginia 
Black Bears captured the MLB Draft League 
Championship with a 10-6 victory over the 
Williamsport Crosscutters.

After starting the 2022 campaign 2-10, West 
Virginia finished the season with a 48-30 
record, 2.5 games ahead of second-place 
Williamsport in the overall standings. The 
Black Bears won 16 of 26 series with no series 
losses the entire month of July. West Virginia 
clinched the first-half title on Friday, July 
15, with a 9-4 win over the Mahoning Valley 
Scrappers.

“It was a good way to end the season,” said 
manager Jedd Gyorko. “It’s a credit to how 
this team pulled together [both halves of 
the season]. We wouldn’t have made it here 
without clinching the first half title, and this 
group of guys played every game to win. They 
deserved it.”

Congratulations to the West Virginia Black 
Bears on their 2nd exciting season in the MLB 
Draft League.

The Buffalo Waterfront opened The Roller 
Rink at Canalside for the fall season. We are 
excited to announce that the Roller Rink will 
now host the Buffalo Holiday Market where 
you can skate up to vendors and shop at 
the Rink. The Roller Rink at Canalside is open 
from Wednesday-Friday evenings and all-
day Saturdays and Sundays through October. 
The Buffalo Holiday Market, “Skate and Shop” 
will be open on Saturdays and Sundays. 
The Buffalo Waterfront is also proud to be 
donating over 5,000 free Roller Rink passes to 
several organizations including the Boys and 
Girls Club, Community Centers, and Schools 
across Buffalo.

The Buffalo Waterfront is pleased to announce 
the hiring their new associates. Welcome 
Michael Spong - Business Development 
Manager, Brigid Burns - Event Assistant, and 
D.J. Berns - Head Chef.

ROAR is excited to share their corporate video “Why ROAR,?” featuring interviews with 
ROAR associates and the president & CEO, Bob Rich III. The purpose of the video is to 
tell the ROAR story, highlight the company culture, and showcase what makes them 
their customers’ trusted first choice. You can watch the finished video here! 

The Powerhouse by Rich Entertainment 
Group is open for bookings! The Powerhouse 
Website is fully functional and up and running. 
You can now view scheduled events at The 
Powerhouse, submit inquiries, and view their 
vast menu.

The Powerhouse also sponsored the Step Out 
Buffalo “Best of WNY” event which showcased 
and celebrated all that is “best” about life 
in Western New York. Guests at the party 
enjoyed an evening with food & beverage 
tastings, entertainment, prizes, celebrity 
sightings, and additional surprises! The 
Powerhouse will also be sponsoring a Breast 
Cancer Awareness Month workout class in 
conjunction with Roswell Park & Buffalo Rehab. 
100% of proceeds will benefit breast cancer 
research at Roswell Park. The event is free to 
attend at the Powerhouse, but donations are 
greatly appreciated. Click this link to register 
for “Strengthen, Tone, Stretch” on Wednesday, 
October 26th from 7-8:30pm.

West Virginia Black Bears

Buffalo Waterfront

The Powerhouse by REG

https://www.palmbeachnational.com/
https://www.mlbdraftleague.com/west-virginia/community/home
https://buffalowaterfront.com/
https://whyroar.com/
https://powerhousebcp.com/
https://powerhousebcp.com/
https://buffalorehab.com/roswell/
https://buffalorehab.com/roswell/
https://buffalorehab.com/roswell/


Glen Iris Inn

It is almost peak foliage at Glen Iris Inn, and you don’t want to miss the most unforgettable views of 
Letchworth State Park! Associates can take a day trip to Letchworth State Park and spend the day 
exploring the endless trails and magnificent waterfalls. After a day of adventure be sure to stop by 
Caroline’s Dining Room at the Glen Iris Inn for breakfast, lunch, and dinner. Reservations are strongly 
suggested and may be made by calling: 585-493-2622.

The Glen Iris Inn is excited to report that overnight accommodations are at 99% capacity for the 
remainder of season. Associates can stay at the Stone House, Chalet House and Caroline’s Cottage, 
which are available through the winter months. Stay tuned for Glen Iris Inn’s BOGO special in January 
and February where you buy one night get one night free! Glen Iris Inn’s private homes are the perfect 
location for a winter getaway. 

A new outdoor dining area is set to break ground on October 31st! The Courtyard will add additional 
seating near the waterfall overlook area. Construction is expected to be completed by June.
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Rich Entertainment Group is excited to 
announce the new hire of Head Pastry Chef, 
Jasmine Hidalgo. As Cookie continues to go 
through its rebrand, Jasmine will be preparing 
for the bakery’s soft opening in early 
November. We can’t wait to see what Jasmine 
creates and we look forward to opening the 
rebranded bakery!

The Travel Team has you covered this holiday season for all your travel needs. Whether you’re flying 
near or far, be sure to use the trusted travel professionals to ensure your trip is stress free and 
unforgettable. As always, Rich’s associates have all services fees waived, so reach out to The Travel 
Team today to start planning your holiday vacations and travel needs.

The Travel Team is also proud to be the exclusive provider of the 2023 Urban Bourbon Tour.  Join 
Louisville resident and Buffalo Bills legend Eric Wood on a private insider tour, discovering the heritage 
of America’s only native spirit, the almighty Bourbon!  Click here for more information and to book 
your spot on the 2023 Urban Bourbon Tour.  

716.862.7731     |     info@thetravelteam.com
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Rich Baseball Operations

We want to congratulate the President of Rich Baseball Operations, Mike 
Buczkowski, on being inducted into the John Timon Society! This historic 
achievement is the highest recognition given by Bishop Timon High School 
for their alumni for career and community achievement.

Congratulations Mike!

The Buffalo Bisons have been awarded the Service Award at the Cystic 
Fibrosis Foundation’s 2022 Breath of Life Gala. The award recognizes the 
Bison’s continued support for the WNY community and their contributions to 
help raise awareness and find a cure for Cystic Fibrosis. We all at REG want 
to congratulate the entire Bisons team on their amazing achievement!
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http://glenirisinn.com/
https://www.thetravelteam.com/packages/urban-bourbon-tour-eric-wood/
https://www.thetravelteam.com/packages/urban-bourbon-tour-eric-wood/
tel:7168627731
mailto:info%40thetravelteam.com?subject=
https://www.bishoptimon.com/page/john-timon-society
https://www.milb.com/buffalo

